CHEAT SHEET FOR

CLUB WYN
SOUTH PAC
WEBSITE

YOUR FRONT DOOY
~ TOTHEWORLD

ey,
RN

-~

25-4285-CWM



CLUB
WYNDHAM

CHEAT SHEET FOR
CLUB WYNDHAM SOUTH PACIFIC WEBSITE

Our Club Wyndham South Pacific website is a culmination of feedback from site users
collected over a long period and months of testing.

New owners, experienced owners and people interested in ownership will all use this website
and it is specifically designed to make navigation a pleasant experience for every visitor.
The website also accurately displays on more devices and enables booking for mobile.

Here are the biggest changes/features of the new website.
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PUBLIC-FACING SITE

g Site Map

The website offers information about a range of topics that can be easily
accessed through the site map: clubwyndhamsp.com/sitemap
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Live Your Bucket List Today! Join the Club Now! Owners'Login | Jointhe Club | Contact Us
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SOUTH PACIFIC Club Benefits Resorts

Sitemap

How the Club Works
Lifestyle by Wyndham
Travel Club

Inspiration Deals & Offers Support
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Search for Resorts

The resort page features a search field where owners can enter the
resort they are looking for. Typing in just a few letters will produce options!

& clubwyndnamsp.com o+

Live Your Bucke List Today! don the Ciub Now!

ClubBenefits

Resorts  Inspiration

Deals &Offers  Support

Club Wyndham Airlie Beach Whitsundays| Destination v

Club Wyndham Airlie Beach Whitsundays
163 Results Found

TRYP by Wyndham Merusaka Nusa Dua

ROCI
Resorts

Resort Network
Destinations

Club Wyndham TV
Club Updates
Owner Deals
Non-owner Deals
Credit Calculator
Join the Club

Are You Ready To Live
ur Bucket List?

Explore how

Determination
Financial Reports &
Budgets

Complaints Handling
Policy

Privacy

Travel Club Terms and
Conditions

Legal Information Media Centre Connect With Us
Disclosure Newsroom .

Reservation
Target Market

Finance and Levies
Travel Club

Customer Care

Club Wyndham Escapes
Discovery by Wyndham
Our Contact Details

Wyndham Cares O

owner.reservations@wyn.com
accounts-receivable@wyn.com
travel.club@wyn.com

customerteam@wyn.com

clubwyndhamescapes@wyn.com

discoveryteam@wyn.com

Contact Us
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Site map

Pulteney Street, Adelaide

If you crave coffee and nourishment, drop in to
the Z Café for a cup of the good stuff. For ...

Situated on the south-east coast of Bali, Nusa
Dua is among the island’s most exclusive
locales - a mix of ...

v

Search for resorts

Tile Format for Resorts

Resorts are set out in a tile format so more are visible at one time,
while each resort has a “Book Now” button - all to make navigation

clearer for users.

& clubwyndhamsp.com

Live Your Bucke List Today! don the Ciub Now!

[u]

Ownors' Login | Jointho Club | Contact Us

ClubBenefits  Resorts Inspiration  Deals&Offers  Support
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TRYP by Wyndham
Pulteney Street, Adelaide

Ifyou crave coffee and nourishment, drop in to
the Z Café for a cup of the good stuff. For ...

Merusaka Nusa Dua

Situated on the south-east coast of Bali, Nusa
Dua is among the island's most exclusive
locales - amix of ..

Wyndham Hua Hin
Pranburi Resort & Villas

Facing the Gulf of Thailand, this seaside resort
is about 25 kilometres from Hua Hin. Live it up
witha...

Zenmaya Oceanfront
Phuket, Trademark
Collection by Wyndham

Catoh the airport shuttle straight to Zenmaya
where you will enjoy a host of resort facilities
including a 24-hour reception...

Tile format for resorts
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PUBLIC-FACING SITE

Q Resort Pages

| Each resort has its own page that can be easily accessed by this map.

ese M- ¢ & clubwyndhamsp.com

More like this Leammore

Map  Satelite ’ o Papua New
EXPLOREDESTINATIONS /1o i o teste

Chistmas.
leiand

Australia

— Travel to 1,600 exciting Hotels & Resorts — Interested to stay at our resorts?

Resort map
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o0 M- < & clubwynchamep.com 3 o+ R
CLUB Live Your Bucket List Today! Join the Club Now!
WYNDHAM

ClubBenefits  Resorts Inspiration  Deals&Offers  Support

British Columbia

VICTORIABC

The City of Gardens

About Resorts Things tosee and do

Resorts

VICTORIA BC

WorldMark Victoria BC, Canada

*« O~ < & clubwyndhamsp.com o o+ R
CLUB Live Your BuckotList Today! Joi the Clus Now! Owners'Login | Jointheiub | Gontact Us
IWYN

ClubBenefits  Resorts Inspiration  Deals&Offers  Support

Club Wyndham Airlie Beach
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Before You Go Q Credit Calculator, Credit Chart, Seasonality
| Instead of separate Before You Go pages and resort pages, the | The Credit Calculator gives owners a rough idea of the credit cost of
Before You Go information is now merged into the resort pages. their stays. This remains on each individual resort page with the
credit chart and seasonality.
& clubwyndhamsp.com Lv\

Live Your Bucket List Today! Jointhe Club Now! Ownerst Login | Jointhe Ciu> | Contact Us

OClubBenefits  Resorts Inspiration  Deals &Offers  Support

GALLERY
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ClubBenefits  Resorts Inspiration  Deals &Offers  Support

ROOM TYPE

il

e

Amenities
1Bedroom
Before You Go HoomDatdia o
Credit Chart & Seasonality @
Resort Credit Calculator A
Click here to instantly calculate the credits required for your holiday
O 1Bedroom O 2Bedroom
[ Check-In v [ Check-Out v Calculate & Compare
Credit Calculator

Before You Go
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PUBLIC-FACING SITE

Club Updates

| Owners can keep up with the latest club refurbishments, find
inspirational travel content and download the latest Club Wyndham
magazine or resort directory on this page.

oo M- < & clubwyndhamsp.com ¢ h+©

Live Your Bucket List Today! Jointhe Club Now! Ownors' Login | Jointho Club | Contact Us

ClubBenefits  Resorts Inspiration  Deals&Offers  Support

A Club Wyndham TV lours of
- HER
A Club Updates

e

mmm

JSrom fellowowitetrs
AV

It’s a great big world out there and a lifetime
of adventure awaits.

Experience the best of what the world has to offer. Get inspired to explore using suggestions
from our blog and other resources written by our team of travel aficionados.

Peruse the latest Club Wyndham magazine, resort directory and other handy owner resources
for tips and tricks to book, plan and enjoy your next club getaway.

\\ Filter by ClubUpdates Owner Stories Wanderful Destinati Ideas and irati i Wishes by Wy

Club updates
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& clubwyndhamsp.com ¢

Live Your Bucket List Today! Jointhe Club Now!

ClubBenefits  Resorts Inspiration  Deals&Offers  Support
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Ownors' Login | Jointho Club | Contact Us
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Resort Report - Mar 2023 &

2
¥

31032023 | Club Updates

The year is well and truly underway, and it has
been a busy time for our Property
Development team as..

Read More

Dreamland Beach
Property Update

20022023 | Club Updates

We regret toinform you that the reopening of
Club Wyndham Dreamland Bali, Indonesia,
has been further delayed. Last July; ..

Read More

Resort Report - Jan 2023
31012023 | Club Updates

We are pleased to announce some big news
in this first club update of 2023 - another
Associate Resort option ...

Read More

Complimentary Activities

5082020 | Club Updates

As you are aware, our teams have been
making more activities complimentary for
owners and families at their olub resorts. ..

Read More

Resort Manager Spotlight
Series

4082020 | ClubUpdates

We are ourrently going through a series where
all out Resort Managers are updating you on
whatis happeningin...

Read More

13 Results Found

Resort Report - Feb 2023

28022023 | ClubUpdates

In this Resort Report, we are excited to
announce the introduction of an indulgent
new option for Club Wyndham South ...

Read More

for Club Wyndham South
Pacific Owners

3022023 | ClubUpdates

Have you tried pedal karting at Phillip Island?
How about cruising the waters off Denarau
Islandin a glass-bottomed kayak?...

Read More

Dreamland Beach
Property Update

13072022 | Club Updates

Please note that the planned opening date for
Club Wyndham Dreamland Bali has been
delayed. We apologise sincerely for any ...

Read More

Refurbishments - Flynns
Beach

5.08.2020 | Club Updates

Stage four of the five-stage Club Wyndham
Flynns Beach project continues and remains
ontrack to finish at the end ...

Read More

Lifestyle Mobile App

21.06.2020 | Club Updates

We are excited to launch the brand new
Lifestyle by Wyndham mobile app, which can
be downloaded from any device ...

Read More

Resort reports and other announcements
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PUBLIC-FACING SITE

Q Travel Club

We have two sections for travel deals. One leads non-owners to
public offers through My Wyndham Holidays and the other displays
Travel Club offerings available exclusively to owners.

e M- ¢ & clubwyndhamsp.com

Live Your Bucket List Today! Join the Club Now! Owners' Login | Jointhe Club | Cont

ClubBenefits  Resorts Inspiration  Deals&Offers  Support

Are you ready to explore the world?

One of the best things about travel is the opportunity to step out of your comfort zone and try
something new. Leave the stress of travel planning behind with our extensive network of travel
partners and insider knowledge of the industry we are able to offer unbeatable prices and

exclusive deals, contact us today and let us make your travel dreams a reality.

Paris and Normandy with
Provence River Cruise

16 Day Road, Rail and River Gruise Holdiay in France

Travel Flex
16 Day Road, Rail and River Cruise Holdiay in France

From AUS4,T16* + 2,600" credits
per person, twin share

LoamMore

From AUS4,716* + 2,600" credits
per person, twin share

LoamMore

Travel Club

< f Highlights of Northern Spain = Travel by Wyndham
oy [ Bilbao to Barcelona Exclusive: The Ghan
2 11 Day Guided Holiday Expedition
-l /; From AUSB.01S* 4Day Luxury Rail Journey /

CLUB
WYNDHAM

Lead Generation Page

The site invites interested visitors to find out more about ownership.
They can ask to be contacted by filling out our lead generation form
and take advantage of one of our Club Wyndham Escapes offers!

oo M- < & clubwyndhamsp.com ¢ h+©

Live Your Bucket List Today! Jointhe Club Now! Ownors' Login | Jointho Club | Contact Us

ClubBenefits  Resorts Inspiration  Deals&Offers  Support

MAKE VACATIONS

Get ready to live your bucket list with Club

Wyndham. Whether you're interested in ownership
or just looking for a great travel deal, see what club

life is all about.

More to Look
1 .
@ Forwardtol This Way to New
As a Club Wyndham owner you always
\ @ R have holiday\; to look forwar\;i to! Youycan Ad ve ntu res

expect more getaways, more space and

\Alould e like ta learn mare ahaut inining /

Lead generation
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OWNER DASHBOARD

& Behind The Login

| The new site identifies that non-owners often visit, so we have put
more of the information commonly accessed by owners behind the
owner login. This includes a revamped Owner Dashboard and a new
Information Hub.

e z o + E\

CLUB Live Your Bucket List Today! Join the Club Now! Owners' Login | JointheClub | Contact Us
WYNDHAM
Club Benefits. Resorts. Inspiration Deals & Offers. Support

Available Credit Housekeeping % - Where To Next?
Balance B Tokens Balance / [ ]

157,100 E

More Quick Links

Quick Links  Book an Owner Session Express Check-in RCI Website
Wyndham Rewards Exchange Wyndham Cares Owner Support

Travel Club Deals View Waitlists RCI Deposit First

&) Notifications

General: Guest Booking Note
AGuest name must be advised at the time of making a Guest reservation to ensure the correct name is printed on the confirmation, and to avoid entry to

the apartment being refused.

General: Club Wyndham South Pacific App

Your Club Wyndham South Pacific mobile app is available now. Download latest version today!

& My Proﬁle Show More v/

Quick links

CLUB
WYNDHAM

Q Owner Dashboard

One of the key features are the quick links — which allow owners to
book an Owner Information Session, Express Check-In, check
financial information, cancel a reservation, get support through
Wyndham Cares, and much more, very simply.

oo M- < & clubwyndhamsp.com h+®

Live Your Bucket List Today! Jointhe Club Now! Ownors' Login | Jointho Club | Contact Us

CLUB
WYNDHAM

ClubBenefits  Resorts Inspiration  Deals&Offers  Support

Available Credit Housekeeping . Where To Next?
Balance ¥ Tokens Balance [

| 157,100 B

Quick Links  Book an Owner Session Express Check-in RCI Website More Quick Links v

Wyndham Rewards Exchange Wyndham Cares Owner Support

Travel Club Deals View Waitlists RCI Deposit First

& Notifications

General: Guest Booking Note
A Guest name must be advised at the time of making a Guest reservation to ensure the correct name s printed on the confirmation, and to avoid entry to

the apartment being refused.

\ General: Cliuh Wyndham South Pacific Ann

Owner dashboard
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OWNER DASHBOARD

Q Help Centre

Several pages worth of detailed information on topics like making the
most from ownership, utilising RCI, Wyndham Rewards and other
exchanges, credit types, booking windows, developer rentals,
Waitlisting and more has been condensed and turned into an FAQ in
the Help Centre.

CLUB
WYNDHAM

& clubwyndnamsp.com o+ ©
LiveYour Bucke Lt Tody!Jinthe lu N Ownars Login | JointhaClub | ContactUs

ClubBenefits  Resorts Inspiration  Deals&Offers  Support

HELP CENTRE

Owners' FAQs ~

Understand your ownership

Introducing vacation credits v
When is a good time to holiday? v
Types of vacation credits v
How Waitlist works v

Finance and Levies

Housekeeping rates v
Payment of annual levies v
Non-payment of levies v
How are levies calculated h¢
Lifestyle by Wyndham

What s Lifestyle by Wyndham? v
Travel Club

Whatis Travel Club? ~

Exchange Program
How RCI Exchanges work v

Wyndham Rewards v

Affiliates and Associates Resorts

North American Affiliates v

FAQ

CLUB
WYNDHAM

Owners also have the ability to book an Owner Information
Session (including the onsite sessions at Fiji) or visit Wyndham
Cares through the Owner Dashboard.

ese M- < & clubwyndhamsp.com h + ©
Live Your Bucket List Today! Jointhe Club Now! Ownors' Login | Jointho Club | Contact Us
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ClubBenefits  Resorts Inspiration  Deals&Offers  Support

oLUB WYNDHAM
Owner Information

Club Wyndham Owner Information

Our One-on-One sessions are personalised phone calls tailored to you, just let us know your
preferred date, time and the topics you would like to learn about.

Group live virtual sessions. sessions will be hosted via Zoom, an online conferencing tool which is
very user friendly. The sessions can be easily accessed by your computer, tablet or phone, and you
will still have the same ability to interact and to ask questions of your host.

CHOOSE A SESSION

FAQ

ese M- < & clubwyndhamsp.com h + ©

Live Your Bucket List Today! Jointhe Club Now! Ownors' Login | Jointho Club | Contact Us

ClubBenefits  Resorts Inspiration  Deals&Offers  Support

Here For You Every Step

Wyndham Cares
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Q Book Now With Calendar

| The four-month calendar has been redesigned and is the primary
method of booking, although owners can access other ways through
“Other Ways to Book™.

& clubwyndhamsp.com < b+ @

Live Your Bucket List Today! Jointhe Club Now! Ownors' Login | Jointho Club | Contact Us

oo M- < & clubwyndhamsp.com o+ @ ClubBenefits  Resorts  Inspiration  Deals & Offers

Support

Live Your Buckot ist Today!Jointhe Club New! Owners Login | Jointho Club | Contact Us

ClubBenefits  Resorts Inspiration  Deals&Offers  Support

HOLIDAY PLANNING LIFESTYLE PLATINUM

For Austatan Ovners o Ttz o o
1300 850 160 0800 850 160 008003263
Search Type
© standardsearch  GOrighmasimumsiay

Select Date Range:

Holiday Planning - FOUR MONTH VIEW Al ddimniyy & iy &

= Departure: &
Select Region or Resort
Lifestyle Platinum
SelectaRegion: --Select Region-- ¥ -OR-  SelectaResort: --Select Resort-- v
Holiday Planning

1.Select a resort and unit type

--Select Region-- v --Select Resort-- v --Select Room-- v Booking Window Calculator

2.Set check- in and length of stay

Desired Arrival Date: - DD/MM/YYYY & Calculate
Plosso Note:

Thi i last mir
Day: Month: Year: Nights: Roservation Caleulator
Booking Window PaymentOption Earlist Booking Date
aMonthe Vacation Crat Usag
May-202 June-2023 uy-2028 August 2023
Mo Tu We Th Fr Sa Su Mo Tu We Th Fr Sa Su Mo Tu We Th Fr Sa Su Mo Tu We Th Fr Sa Su OMonthe Veoation Creck Ussge
1203 45 6 7 123 s 12 12 3 456 6 ao0m oo Borus Tine
8 9 0 nmw@wW 56 7 80N 3 46 67809 78 0 0N @B
140ays Standard Bonus Time
o T oW 20 2 w oW WS W B oM R WM e W e w8 20
2 72 22 W W PV N RWWB T B WNNRD N RN W BB N soms Guest Bonus Time
2 % @ 2 2 2 2 2 25 2 27 2820 % W ® P A
Ploaso Note:

o This system displays real-time resort availability. Calling our Owner Services Team cannot provide you with any different availability
currentmonth < > 13month information or reservation opportunities.

Quick Links

Scroll months

O units available 2-4 units available ﬁ More dates - 4 month Calendar
 1unit available &+ units available i View/Cancel Reservation
Four-month calendar Other ways to book
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NEW AND IMPROVED FEATURES WYNDHAM

Q Waitlisting Affiliate and Associate Resorts

Resorts in North America and Associate Resorts now appear in the
dropdown list of properties in the Waitlist function, meaning you can
Waitlist them online!

Click “View Waitlists” in Quick Links on the Owner Dashboard, then “‘Join

the Waitlist” to set a Waitlist.

Please fill out the form below to be notified when your desired resort becomes available.
In order to waitlist Associate resorts, kindly send an email to spwaitlist@wyn.com or call Owner Services, as Associate resorts have different

contractual conditions

1. Select your Resort

SelectaRegion: --Select Region-- M SelectaResort: --Select Resort-- v

2. Select Desire DaNA-(USA) Great Lakes
NA-(USA) Hawaii

Arrival: dd/mm/vNA*(USA) Idaho Departure: dd/mmi/yy ﬁ
NA-(USA) lllinois

Minimum nights: |\ A_(USA) Louisiana Maximum nights:  --Select-- g
NA-(USA) Mid West

3. Select your Root
INA-(USA) Missouri

Room Types: NA-(USA) Montana
NA-(USA) Mountain

4. Send Waitlist up
INA-(USA) Nevada

Providing both an e(NGE (FELVI NN nities to advise you of a match.

Email Address: 7NA*(USA) New Mexico Mobile Number: --Select Mobile-- ~

INA-(USA) North America
NA-(USA) Northern California
[ A waitlist request uests must adhere to the Club Guidelines.

NA-(USA) Oklahoma

NA-(USA) Oregon
NA-(USA) South Carolina

INA-(USA) Southern California

NA-(USA) Tahoe

NA-(USA) Tennessee

Holiday Planning

& More Flexible Options for Checking Availability

| You now have two flexible searching options:

e Select Search: nominate your preferred resort and
accommodation type and see availability for the next eight
months

¢ Flexi Search: nominate your preferred check-in date and
peruse availability with credit amounts per day across all club
resorts and room types during the following days

P For Australian Owners For New Zealand Owners For Fijian Owners
1300 850160 0800 850160 008 003263
Search Type
@) Flexi Search (Check in between 13 Month Booking Window)
."?\ Select Search (30 night maximum stay)

Select Start Date:

Arrival:  dd/mm/yy =
Select Region or Resort
SelectaRegion: --Select Region—- v -OR- SelectaResort: --Select Resort-- hd

Search Now \\

/

N
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NEW AND IMPROVED FEATURES

Cancel by Date in Bookings

| When you make a reservation, you can now see the latest date you can
cancel without penalty. This makes it easier to keep track of your

cancellation dates!

Lifestyle Platinum

Resort:
Club Wyndham Sydney

Maximum Number of Guests:

4

Number of Night(s) :
1night(s)

Gancel by Date

Your Club Wyndham Account :

VIEW RESERVATION

T

Vagcation Credits Deposited :
1B00WMTS

Resort Address:

35-45 Wentworth Avenue (Cnr Goulburn
St)

Sydney

NSW 2000

Arrive:
October 29,2025
(check-intime is 4 p.m.)

Apartment Size:
1Bedroom (Sleeps 4)

Reserved For:
AP Web & SP Web Monitoring

Checkin Address:

36-45 Wentworth Avenue (Cnr Goulburn
St)

Sydney

NSW 2000

Depart:
QOctober 30,2025
(check-out time is 12 p.m.)

Apartment Description :

1Bedroom - Separate bedroom,
lounge/dining area, 1bathroom.
Kitchenette(mini fridge, stove top and
microwave). In-room safe, movies and
internet. Located on levels 1-7.

CLUB
WYNDHAM

Resending Confirmations

You can now resend confirmations at any point in time by going
into your reservation and clicking “Resend Confirmation”.

Lifestyle Platinum

Your Club Wyndham Account :

Resort :
Club Wyndham Sydney

Maximum Number of Guests :

4

Number of Night(s) :
1night(s)

Cancel by Date

VIEW RESERVATION

L

Vacation Credits Deposited :
1600 WMTS

Resort Address:

36-45 Wentworth Avenue (Cnr Goulburn
8t)

Sydney

NSW 2000

Arrive:
October 29,2025
(check-intimeis 4 p.m.)

Apartment Size :
1Bedroom (Sleeps 4)

Reserved For:

AP Web & SP Web Monitoring

Check in Address:

36-45 Wentworth Avenue (Cnr Goulburn
St)

Sydney

NSW 2000

Depart:
QOctober 30,2025
(check-out time is 12 p.m.)

Apartment Description :

1Bedroom - Separate bedroom,
lounge/dining area, 1bathroom.
Kitchenette(mini fridge, stove top and
microwave). In-room safe, movies and
internet. Located on levels 1-T.

Amendment and Cancel By Date to Avoid Penalty: September 29, 2025

Back to User dashboard

Amendment and Cancel By Date to Avoid Penalty: September 28, 2025

Re-send Confirmation Email Back to User dashboard
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NEW AND IMPROVED FEATURES

Reminder about Associate Resort Credits

When making a reservation and clicking the “Calculate Credits” feature,

| an alert will appear telling you how many credits have six months’ or more

validity and are therefore eligible for bookings at Associate Resorts.

3. Calculate credits
Account Credits:
Available Credit Balance

WMTS Credits

WMTS Credits
Subtotal available
WMTS available to borrow

Subtotal available to barrow

Credits required :

Credits

Total

Credits

23700

5000

28,700

o

0

Expiration Date

2025-04-30
i Credits used towards Associate Resorts must have a minimum of six months (180 days) validity to be accepted.

2026-08-31

T

37600

37500

( Calculate )

Q Booking Option - Fun Time
You can now book and pay for Fun Time reservations on the
website after a bug was fixed.

CLUB
WYNDHAM

@ Vacation Credits :
Vacation Credits Required:
Credits 5760

Total 5750

Your Current Balance:
Available Credit Balance
WMTS Credits
WMTS Credits
Subtotal available
WMTS available to borrow

Subtotal available to borrow

O .
L) OneTime:

)

J FunTime:

Australian Dollars: $1035.00 AUD
One Time will be charged @ $ 018 AUD per credit.

Australian Dollars: $ 517.50 AUD
Fun Time will be charged @ $ 0.09 AUD per credit.

Please select your payment method :

Credits

4,250

T000

1,250

7000

7000

e =R R

Credit card surcharge and other additional fees may apply, which will take effect before payment is requested.

Expiration Date
2025-12-31

2026-12-31
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