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RCI is a timeshare exchange company which gives WorldMarkSP Owners the opportunity to exchange to 

other timeshare properties around the world. RCI has over 3.8 million members who are all timeshare 

Owners of some sort. RCI has over 4,300 affiliated resorts in more than 110 countries, so there’s lots of 

flexibility and choice when travelling through RCI. Privileges members are automatically enrolled as RCI 

members upon signing up to Privileges membership. An RCI membership number is printed on your 

WorldMarkSP Owner Card – the card can take up to 6 weeks to be posted from account activation with 

WorldMarkSP. WorldMarkSP Premier Owners can join RCI by paying an annual fee. 

 

How To Login 

You can access your RCI account via your WorldMarkSP Owner website, without having to login twice, or 

remember two paswords! You can login by following the below steps: 

 Login to your WorldMarkSP website at www.worldmarksp.com

 

 Once logged in, you will see the Holiday Planning page 

http://www.worldmarksp.com/
http://www.worldmarksp.com/


                                                                                                       RCI Online 
                                                                                                Owner Fact Sheet 

This information is correct at time of creation in September 2018 and is subject to change without notice. 
Document Owner: Privileges Manager 

 The menu list is on the left side - click on “RCI Exchange”

 

 An information page appears with information regarding RCI – click on “Click here to book an RCI 

Reservation” 

 

 A Terms and Conditions box will appear – click “Accept” once you have read the Terms and 

Conditions which explain that the you are leaving the WorldMarkSP website and heading to the RCI 
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website 

 
 Another Terms and Conditions page will appear – tick the box accepting the terms and conditions, 

then click “OK” 

 
 The RCI website will appear, and you will be already logged into your account: 

 

 

Account Information 

When you log into your RCI account, you can view the following: 
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o Account details 

o Vacation Credits that have been deposited into RCI’s Spacebank 

o All Held and Confirmed reservations 

o Vacation history and;  

o Current Ongoing Searches that have been requested 

 

Ongoing Search 

If the holiday you wish to book is unavailable, you can start a free Ongoing Search.  

Ongoing Search allows you to search for: 

 Certain resorts 

 Room types and; 

 Date ranges  

The Ongoing Search searches for availability 24 hours a day, seven days a week and is completely free to 

use. 

You have priority access meaning your Ongoing Search requests are prioritised when newly deposited 

weeks become available for you to book. 

You can have multiple Ongoing Searches at a time, and no transfer of Vacation Credits is required when 

searching for a resort (Vacation Credits are only required if a resort becomes available and you confirm 

the reservation with an RCI consultant). 

If availability is found for your requested holiday, RCI will contact you with the details. You then have 24 

hours to confirm the reservation.  

An Ongoing Search cannot be requested for Split Week or Nightly Stay reservations as the Ongoing 

Search only searches for seven night stays. 

How to request an Ongoing Search 



                                                                                                       RCI Online 
                                                                                                Owner Fact Sheet 

This information is correct at time of creation in September 2018 and is subject to change without notice. 
Document Owner: Privileges Manager 

 On the RCI website, click on “Search by Map”:

 
 When you search for a resort which does not have availability, the Ongoing Search option will 

appear. 

 You can select the “Add ongoing search request” then follow the options to complete the search 

request: 

 
 Once on the Ongoing Search page, simply select: 
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o The region and subregion which you wish to travel to, or if you have a specific resort that you 

wish to travel to you can enter the Resort ID in the Resort ID selections box: 

 
o Then choose the date range in which you wish to travel: 

 
 Select the room types and if required, the day of the week you wish to check in: 

 
 Click “Continue” and the system will search 24 hours, seven days a week, and if availability is found 

the RCI team will contact you. 
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How to Book 

Once you login to your RCI account, you can browse resorts, search for availability and confirm 

reservations.  

To begin, you can follow the below steps: 

 In the middle section of the RCI home page you can view:  

o Your favorited searches 

o Complete a quick search or; 

o Search via the map 

 

 To confirm a reservation, select where you would like to travel through ‘Quick Search’ or the 

‘Map’  

 You will see a list of all the destinations in the area selected 
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 On the left hand side, you can filter the selection a number of different ways 

 
 Once a resort has been chosen, simply click on the image of the resort and a new webpage will 

appear. This is where you can: 

o Read reviews 
o View resort information and; 
o View photos of the resort 

 When you are happy with the resort, click on “available units” to check availability and make a 

booking: 
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 The booking page looks like this: 

 
 Select when you would like to travel and then confirm your reservation! 

 

Owner Contact Information 

Privileges members can visit www.privilegesbywyndham.com.au or call the below phone numbers for additional 

information about the program benefits. 
Contact Team Country/Region Contact Number Service Hours (Local Time) 

Mon-Fri                                 Sat-Sun 

Owner Services Australia 1300 850 160 AEST 7:30am - 8pm 
AEDT 8:30am - 9pm 

AEST 8:30am – 4:30pm 
AEDT 9:30am – 5:30pm 

Owner Services New Zealand 0800 850 160 NZST 9:30am - 10pm 
NZDT 10:30am – 11pm 

NZST 10:30am – 6:30pm 
NZDT 11:30am – 7:30pm 

RCI Australia 1300 737 667 AEST 8:00am – 7:00pm 
AEDT 9:00am – 8:00pm 

AEST 8:00am – 2:00pm 
AEDT 9:00am – 3:00pm 

RCI New Zealand 0800 737 667 NZST 10:00am - 9pm 
NZDT 11:00am – 10pm 

NZST 10:00am - 4pm 
NZDT 11:00am – 5pm 

http://www.privilegesbywyndham.com/

