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“Wyndham Rewards Exchange Benefits:
Rate Discounts -10% -15% -20%

Exchange Cap

X Up to 20,000 Points
Surcharge Cap

X Up to 35000 Paints
per annum + 20%

YK Up to 63,000 Points
per annum + 15%

per annum + 10%

*Terms and Conditions apply to the use of these benefits. See page 64 of the CLUB WYNDHAM ASIA Membership Booklet for the Program Rules and the discounts applicable to each tier.
*Evening Apartment Room Refresh and Daily Room Service are guaranteed at Club Resorts in Asia.



CLUB WYNDHAM ASIA PROGRAM RULES

CLUB WYNDHAM ASIA (“the Club”) is a proprietary points
based timeshare club owned by Club Wyndham Asia (HK)
Limited (“CWA”). The developer and manager of the Club is
Wyndham Vacation Resorts Asia Pacific (HK) Limited (“the
Developer”). CWA with the co-operation of the Developer

has established the benefits described in these Program Rules
and the Summary of Benefits overleaf (“Member Benefits”)
exclusively for Premier Members in the Club dependent on the
tier of Membership. Details of benefits per Membership tier are
set out on the Summary of Benefits page. Only Qualified Points
determine the tier of Membership.

Developer benefits subject to change

Member Benefits that are provided by the Developer may be
removed, altered, modified or new benefits may be added from
time to time at the absolute discretion of the Developer without
prior notice. These Member Benefits provided by the Developer
are separate and distinct from those benefits you will receive as
a Premier Member in the Club and are only available for use with
Qualified Points. Non-Qualified Points cannot be redeemed for
Member Benefits provided by the Developer even if combined
with Qualified Points.

Third-party benefits subject to change

Benefits are also subject to the separate terms and conditions of
their individual providers, if not provided directly by the Club or
the Developer, and are also subject to change from time to time.
Suspension or termination of access to Member Benefits
The Club, CWA and/or the Developer (as applicable) have the
right to terminate or suspend any of the benefits of Membership
if the Membership has been terminated or suspended or if annual
levies are outstanding.

The Terms and Conditions of use of Member Benefits are set out
below and are correct as at the date of printing. Please see the
current Product Disclosure Statement for full details of the CLUB
WYNDHAM ASIA program.

1. Early Check-In/Platinum In1-Room Check-Out*
Check-in and check-out time may vary per Resort and will be
stated on each Members reservation confirmation, however
standard check-in time at any Club Resort is 4pm on the first day
of stay and check-out is 12 noon on the last day of stay. Subject
to availability, Platinum Diamond Members may check-in at 2pm
on the first day of stay and check-out by 2pm on the last day

of stay. If the Apartment is being occupied by another Platinum
Diamond Member on the day of check-in, temporary alternative
accommodation until 4pm will be made available to the Diamond
Member checking in.

2. Reserve Guarantee”

Platinum Diamond Members have an exclusive booking window
for new Club Resorts and new Associate Resorts for a period of
14 days before the Resort is available to all Members for booking.
This benefit is subject to availability at the time of booking.

3. Prestige Assistant”

A Prestige Assistant is available to Platinum Diamond Members
and is only available for bookings with a minimum three-night stay
and available no more than three times each Anniversary year of
Membership. The Prestige Assistant will be available on call to
assist with booking any errands whilst on holiday and does not
stay in-room at the Resort.

4. Les Concierges Service Reception®

Les Concierge Service provides Platinum Members with a large
range of services on call whilst holidaying at Club Resorts such
as recommending and booking activities and local tours and
attractions. Services that require purchase, for example tickets to
a show, day tours or consumables, will be at additional cost to
the Member.

5. Golfers Advantage®

This benefit is available only at selected Club Resorts with a golf
course affiliated with or located at the Resort and is subject to
availability.

Tier Level Benefit When Available
Platinum 15% discount On all green and equipment
(Ruby) hire fees for games played

during the stay
Platinum 1 x 18 hole Available during stays of
(Diamond) | game for up to 4 | minimum 3-nights and can
players (including | be redeemed up to 3 times.
buggy and per year
golf hire where
available)

20% discount When Member doesn't qualify
for above free game, the
discount will be available on
all green and equipment hire
fees for games played during
the stay

6. LifeStay Resort Discounts”

Platinum Members will receive discounts on various Resort
activities including food and beverage, spa services and
motorised water sport equipment. The services to which
discounts are applicable will vary at each Resort and will be
subject to availability at time of stay. All LifeStay experiences at
a Resort that relate to offers for Members will be identified with a
symbol on reservation confirmation.

Tier Level Discount Rate

Platinum (Ruby) 15% off standard advertised rate

Platinum
(Diamond)

7. Platinum Apartment Upgrades”®
Complimentary Apartment upgrades to the next classification are

20% off standard advertised rate

11. Valet Car Parking”

Valet Car Parking is available for one vehicle per night for each
Membership during a stay at Club Resorts with valet parking
services at the rates listed in the following table and is subject to
availability. This benefit relates to valet parking only and does not
extend to any ancillary services that may be available.

Tier Level Benefit

Gold (Sapphire) 10% off standard parking rate

Platinum (Ruby) 15% off standard parking rate

Platinum

Complimentary Valet Parking at all Club
(Diamond) Resorts

12. Resort Activities®

This benefit is available at selected Resorts managed by the
Developer or an associated entity where fees are payable on
selected activities within the Resort and provided by the Resort.
The choice of activities will differ from Resort to Resort and

are subject to change and availability. Motorised equipment,
catamarans, coin-operated machines or games and activities
provided by any other third party are excluded from this benefit.
Members cannot use this benefit when booking consecutive
time slots. Members participate in activities at their own risk and
release, discharge and indemnify the Club, CWA, the Developer,
their subsidiaries, officers and employees from and against all
liability and negligence in relation to any loss or injury that may be
suffered during any activity. Members must agree and accept all
terms of use before they undertake any activity.

Tier Level Benefit

Gold (Sapphire) 10% off standard rate

Platinum (Ruby) 15% off standard rate

Platinum (Diamond) | Complimentary use of non-motorised
activity only; 20% off standard rate of

any motorised activity

13. Wyndham Rewards®

Wyndham Rewards Membership

All Members will receive complimentary membership to

the Wyndham Rewards® loyalty program for the life of their
Membership unless this benefit is withdrawn by the Developer

or the program sponsor. Wyndham Rewards® is the Wyndham
Hotel Group’s loyalty program where loyalty points (Wyndham
Rewards® Points) can be earned by staying at participating hotels
which are owned, franchised or managed by the Wyndham Hotel
Group throughout the world.

Additional methods of earning Wyndham Rewards® points will be
communicated by the Developer to members from time to time
and these will be subject to change. Wyndham Rewards® points
can be redeemed for hotel stays, gift cards and other benefits
made available by Wyndham Rewards® from time to time and
participation is subject to the terms and conditions of use issued
by Wyndham Rewards®. See wyndhamrewards.com for details.

Wyndham Rewards® Exchange

Members can also, subject to Membership tier and these
conditions, exchange Qualified Points for Wyndham Rewards®
points. The exchange rate of Club Wyndham Asia Points to
Wyndham Rewards® points is set out in the table below and is
based on the Member’s tier at the time of exchange (including
Trial Tiers).

Exchange of Qualified Points to Wyndham Rewards® points:

GOLD PLATINUM
Emerald | Sapphire Ruby Diamond
Exchange | Exchange | Exchange | Exchange | Exchange
Limit of Points. up to up to up to
Annual is not 20,000 35,000 63,000
Member available |Points every|Points every|Points every|
Points Anniversary | Anniversary | Anniversary
Year Year Year

In addition, Wyndham Rewards® points can be exchanged
towards a Members CLUB WYNDHAM ASIA annual levies
(including part payment of annual levies), at the conversion rate
set by the Developer which is subject to change from time to
time. See Wyndham Rewards® Program Guide for details.

Participation in Wyndham Rewards® is subject to the Terms and
Conditions of use and transaction fees, taxes and incidental
charges may apply. See wyndhamrewards.com for details.

To view your account balance, exchange Member Points or
Wyndham Rewards® points or view the current exchange rates,
simply go to wyndhamrewards.com and follow the links. Login
using your CLUB WYNDHAM ASIA Membership number.

Once Member Points have been exchanged to Wyndham
Rewards® points the transaction cannot be reversed or returned
to Member Points. Members will not be able to exchange any
Member Points for Wyndham Rewards® points if they have
nominated to participate in the Levy Holiday program for the
current year; have any outstanding annual levies; or if the
expiration date of the Member Points is less than 45 days from
the date of exchange. A fee of US$49 is payable on each and
every exchange.

14. Cancellation of Reservation

Cancellation of reservations made at Club Resorts may incur
penalties depending on how much notice is given, as shown in
the below cancellation table. Reservations made at Associate,
Affiliate or other non-Club Resorts may have different cancellation
policies and this will be advised to members on booking. Once
Members have checked into a Resort, there is no refund of fees
in the event of an early check-out. Cancellations by telephone
must be received by contacting the Member Services Team.
Further information on cancellations of reservations is listed in the
Guidelines and Regulations.

only available to Platinum Members if the upgraded Apartment is
available on the day of check-in for the full duration of the stay.
An Apartment classification may be in the form of an upgrade of
an additional bedroom, e.g. One-Bedroom to Two-Bedroom, or
room quality, e.g. Standard to Deluxe room. This benefit cannot
be used for last-minute bookings made within 48 hours of the
stay and is only available at selected Club Resorts. The number
of Platinum Apartment Upgrades available to Platinum Members
each year is:

Tier Level Upgrades Per Annum

Platinum (Ruby) Max. 1 upgrade

Platinum (Diamond) Max. 3 upgrades

8. Presidential Stays Club Wyndham South Pacific
The Developer has obtained access for Platinum Ruby and
Diamond Members to reserve stays at selected Presidential
Suites within the Club Wyndham South Pacific. Members can
make reservations of the Presidential Suites at these selected
resorts using their Member Points up to 11 months in advance
of the date of stay, subject to availability. All reservations are
subject to the booking guidelines of the Club Wyndham South
Pacific and all Members must observe the Club Wyndham South
Pacific’s regulations and guidelines during their stay.

9. Elite Check-In Service”

Platinum Ruby and Diamond Members are eligible for expedited
check-in where available at selected Club Resorts.

10. Arrive in Style®

Platinum Ruby and Diamond Members are eligible for discounted
airport transfers to and from selected Club Resorts when staying
for a minimum of three nights. This benefit can only be used up to
three times each year of Membership.

Tier Level Benefit

Up to 15% discount off advertised
rate, subject to Resort location

Platinum (Ruby)

Platinum
(Diamond)

Complimentary airport vehicle transfers
on arrival to a maximum of 45
kilometres one way. For any additional
kilometres, a 20% discount off the
published rate will apply per kilometre
thereafter.

For Reservations Made No penalty if cancellation

is received no later than:

61 days to 14 months in

30 days before check-in
advance

15 days to 60 days in advance 10 days before check-in

48 hours to 14 days in 48 hours before check-in

Tier Level Premium Charge Points

Gold (Sapphire) 20% of the total Points used for a

complete booking

15% of the total Points used for a
complete booking

Platinum (Ruby)

FlexiStay Reservations Made No Penalty If
Cancellation Later

han

61 days to 14 months in advance | 30 days before check-in

15 days to 60 days in advance 10 days before check-in

Platinum 10% of the total Points used for a 48 hours to 14 days in advance 48 hours before
(Diamond) complete booking check-in
Example: 0 hours to 48 hours No cancellations

If you are a Ruby Member and your total Member Points used
for a standard booking equals 7,000 Member Points, you have
the ability to pay an additional 1,050 Points (i.e. 7,000 x 156% =
1,050) as a premium to obtain Cancellation Secure benefits. The
total Member Point value paid for the reservation will be 8,050.

16. Members’ Welcome”®

The Developer will hold weekly Member networking events at
selected Club Resorts and Members will be invited to such
events when staying at the selected Resorts. The location, day
and time of these events will be determined by the Developer and
will differ from Resort to Resort.

17. Elite Toll-Free Reservations Number

The Developer will provide toll-free reservation numbers that
Members can use for making reservations at Club Resorts. This
benefit is currently available in Malaysia, Philippines, Singapore,
Thailand and Indonesia on the phone numbers as detailed in
your Resort Guide, but is subject to change at any time. All other
telephone calls or method of contact undertaken by Members in
or outside these locations will be at the expense of the Member.

18. Wyndham Hotels International Preferred Rates
Members have access to Wyndham Hotels International Preferred
Rates when booking Accommodation at selected Wyndham
Hotel properties. These rates are subject to availability and

may change or be substituted with other properties without
notice. Booking and cancellation policies vary depending on

the location selected and these can be provided at the time of
booking. Preferred rates and participating properties are listed on
ClubWyndhamAsia.com.

19. Wi-Fir

Members have access to Wi-Fi at all Club Resorts in Asia with
the exception of Executive Locations at which surcharges may be
payable for access and daily download limits may be imposed.
The surcharge applicable varies depending on the Club Resort
location but can be provided at the time of booking. Wi-Fi
services are provided by third party providers and neither the
Club, Developer nor CWA can guarantee availability or warrant
that the service will be undisrupted and free from malicious
software such as computer viruses. Neither the Club, Developer,
CWA or any associated entity accepts any responsibility for

any technical difficulties, loss of data or transmission of viruses
incurred during or as a result of the use of Wi-Fi at any Resort.

20. Daily Room Service Clean & Evening Apartment Refresh”
A daily room service clean is provided by the Club for any stay
at a Club Resort in Asia. However, availability of a daily service
clean may vary and surcharges may be payable when Members
stay at Club Resorts outside Asia, or any non-Club Resorts.
Details of room service clean availability, frequency and any
surcharges payable will be advised at the time of booking. For
Gold (Sapphire) Members and above, evening apartment refresh
is provided for Club Resorts in Asia Only.

21. RCI Exchange Membership

Annual membership is available to Members at no additional
cost. Participation in the program is voluntary and is governed by
terms and conditions imposed by RCI. Full details are available at
rci.com. Exchanging your Member Points through RCI will incur
exchange fees and may also incur fees payable for room cleaning
services or other additional fees and taxes.

22. FlexiStay and FlexiStay Club Wyndham South Pacific
FlexiStay is a program offered by the Developer which allows
Members to purchase FlexiStay Points, which are single-use
Member Points that can be added to Member Points to complete
a stay or used to pay in full for a stay at a Club or Associate Resort.
Similarty, the FlexiStay Club Wyndham South Pacific program
(“FCWSP?”) allows Members to purchase FlexiStay Points for
asingle use to stay at a Club Wyndham South Pacific Resort.
FlexiStay and FCWSP bookings can be made up to 21 days before
the date of stay and each stay must be for a minimum of two
nights. The purchase of FlexiStay Points and FlexiStay reservations
are subject to availability. Reservations using FlexiStay and FCWSP
must be made at the time of purchase and no reservation can be
accepted without payment. The cost to purchase FlexiStay Points
is determined by, and at the discretion of, the Developer and is
subject to change. Additional conditions may apply based on the
tier of Membership. See the Booking Windows Table below for
booking window requirements:

FlexiStay | Gold Gold Platinum | Platinum
& FCWSP pphil (Ruby) | (Di d)
Conditions

Total Min. 2 - Min. 2 - Min. 2 - Min. 2 -

nights per | Max.5 Max. 6 Max. 8 Max. 10

booking nights nights nights nights
Weekend- | Max. 1 Max. 2 Unlimited | Unlimited

only use
per annum

Booking 21 days 28 days 35 days 42 days

Window

FCWSP bookings may also be subject to additional reservation
and cancellation conditions as may be imposed by Clul

Wyndham South Pacific from time to time and Members will

be notified of these at the time of booking. Members and their
guests staying at the Club Wyndham South Pacific must abide by
the Club Wyndham South Pacific rules and guidelines at all times.

23. FlexiStay Advance

FlexiStay Advance allows Members an extended booking window
in which they can make bookings using FlexiStay Advance
Points up to 14 months before the date of stay, subject to the
tier of Membership. FlexiStay Advance Points are singe use
Member points that can be purchased to add to Qualified Points
to complete a stay or used to pay in full for a stay at a Club,
Associate or Club Wyndham South Pacific Resort. FlexiStay
Advance stays must be for a minimum of two nights. Additional
booking conditions may apply based on the tier of Membership.
See the Table below for requirements:

advance FlexiStay Gold Gold Platinum | Platinum
Ad pphi (Ruby) | (Diamond)
0 hours to 48 hours No refund available Conditions
15. Cancellation Secure Total nights | Min.2- | Min.2- | Min.2- | Min.2-
By paying additional Member Points as a premium at the time per booking Max.5 Max. 6 Max. 8 Max. 10
of booking, Members can secure flexible cancellation benefits nights nights nights nights
on a maximum of two bookings at any time without incurring
any cancellation penalty if cancellations are made within the Weekend- Max. 1 Max. 2 Unlimited | Unlimited
applicable window. The number of Member Points payable for only use per
this benefit and the terms of the benefit differ depending on the annum
Membership Tier at the time of booking. 5
Booking 12 12 14 14
Cancellation Cut-off Outside Red Season Window monts ¥ Mmonth Sl monts mors

There will be no reimbursement or refund of any FlexiStay
Points, fees or Member Points used in making bookings that are
cancelled outside the above time periods.

25. Affiliate Resorts

Members may access selected WorldMark, The Club (US)
resorts and Club Wyndham South Pacific resorts as a benefit
offered by the Developer. Access and conditions of use are
subject to change or termination without notice. There is no
guarantee that the Developer will remain affiliated with the
parent companies of the Affiliate Resorts after the expiration or
termination of the current agreement between the Developer
and the parent companies which allows these benefits to be
offered, or whether the same or similar programs will continue
to be available to Members in the future. WorldMark, The Club
(US) and Club Wyndham South Pacific Owners can book their
respective resorts 13 months in advance, therefore there is a
risk that there will be no availability at Affi liate Resorts. See the
Booking Windows Table at Program Rule 27 below for booking
window requirements. All Members must abide by the rules
and guidelines of the Affiliate Resort and will be responsible

for any usage fees or taxes incurred as a result of your stay.
Additional charges for room cleaning services, occupancy taxes,
fees or charges imposed by some local councils ranging from
approximately US$1 to US$15 per night may also be incurred.
Details of any additional fees will be available at the time of
booking.

26. Associate Resorts

Associate Resorts are not owned by the Club or the Developer
but have been selected by the Developer to provide additional
destination options to Members. The Developer has entered

into various agreements to allow a number of Apartments to be
made available to Club Members in third party resorts (Associate
Resorts). Access to Associate Resorts is for a limited duration,
subject to

additional restrictions and may be removed or modified by the
Developer without notice. Members are subject to the rules and
guidelines of operation that may be appl\cab\e at each Associate
Resort. Reservations are subject to availability. The Member is
responsible for any taxes or additional fees and charges payable
in connection with a reservation at an Associate Resort. The
time period to make a reservation at an Associate Resort varies
by tier of Membership. See the Booking Table at Program Rule 27
below for booking window requirements.

27. Booking Windows

Benefit Emerald | Sapphire Ruby Diamond
Club 12 12 14 14
Resorts months months months months
FlexiStay 21 28 35 42
days days days days
FlexiStay 12 12 14 14
Advance months months months months
Club 21 28 35 42
Wyndham days days days days
South
Pacific
Affiliate 9 9 11 11
Resorts months months months months
Associate 1 "
Resorts months months months months
Presidential N/A N/A 1" 11
Stays Club months months
Wyndham
South
Pacific

28. Executive Locations @

An Executive Location is a location which is designated by the
Club or the Developer (as applicable) as an Executive Location
due to the Resort location or quality. Certain benefits may not

be available at Executive Locations and/or additional surcharges
may be payable including room servicing and Wi-Fi.

29. Levy Holiday

Annual levies are payable by all Members to the Club each year
to meet Club expenses including upkeep, maintenance and repair
of Club Apartments. The Developer has offered Members a Levy
Holiday option. To participate in the Levy Holiday, Members must
nominate by 30 June to have their Qualified Points returned to
the Developer and the Developer will pay the annual levies on the
Member’s behalf. This benefit is only available for a maximum of
two consecutive years within any three-year period and is subject
to a processing fee of US$30 each year this benefit is exercwsed
Failure to nominate by 30 June will mean that the full amount of
Annual Levies are payable by the Member. Any Member who has
made a full or part payment of Annual Levies prior to 30 June and
then nominates to participate in the Levy Holiday will receive a
refund from the Developer for annual levies paid.

This benefit is offered by the Developer and may be withdrawn or
varied at any time without notice.

Example:

An Emerald Member nominates their annual allotment of 10,000
Member Points to be returned the Developer for a Levy Holiday
on 10 May. The Member has already made a part payment of
annual levies of $250. The Developer will refund US$250 back to
the Member and will pay all annual levies for the current year to
the Club on behalf of the Member.

30. Additional Definitions

Anniversary Date means the first day of the month one year
following the month in which Member Points are sold, and the
same day each year thereafter. Where a Member acquires more
Member Points, the Anniversary Date will be the same as the
existing Member Points.

Anniversary Year means the one-year period commencing each
year on the Anniversary Date and ending at the end of the day
on the day prior to the next Anniversary Date, but in the first year
means the period from the date of first sale of Member Points to
the end of the day prior to the next Anniversary Date

Apartment or Club Apartment includes an Apartment,
condominium, unit, villa, suite, hotel room or other type of
accommodation in which CWA has a beneficial or legal interest,
and in which Members have usage rights as part of their
Membership in the Club.

Club Resort or Resort means resort(s (or part of a resort) which
contains an Apartment.

Location is a location designated as an Executive

The cost to purchase FlexiStay Advance is determined by and
Gold Gold Platinum Platinum at the discretion of the Developer and is subject to change.
(Emerald) |  (Sapphire) (Ruby) (Diamond) Discounts on the purchase price of FlexiStay Advance are
N/A 10 days prior 7 days prior to MBS available to the following Members:
to check-in. check-in. 48 prior to
48 hours or hours or less check-in Tier Level Discount available on
less reverts reverts to stand- FlexiStay Advance
to standard ard terms.
terms. Gold (Sapphire) 10%
Platinum (Ruby) 15%
Cancellation Cut-off Inside Red Season
Gold Gold | Platinum Platinum Rt Clanond 20%
(Emerald) (Sap- (Ruby) (Diamond) 24. FlexiStay Cancellations
phire) Members may cancel any FlexiStay or FlexiStay Advance
reservation without penalty providing the Club receives notice of
N/A N/A N/A 5 days prior to check-in the cancellation within the time periods in the table below.

Note: there will be a 48-hour waiting period between a
cancellation and making a new reservation. Once Members have
checked into a Resort, there is no refund of fees or FlexiStay
Points in the event of an early check-out. Cancellations must be
made by contacting the Member Services Team on the contact
details and during business hours as listed in your Resort Guide.

Location by the Club or the Developer. This is further explained in
Program Rule 28.

FlexiStay Points means additional Points that Premier Members
can purchase from the Developer to make or complete a holiday
booking in conjunction with Qualified Points,

FlexiStay Advance Points additional Points that Premier
Members can purchase from the Developer to make or complete
a holiday booking in conjunction with Qualified Points

Member means the person(s) to whom Member Points have
been issued and Membership or Ownership have corresponding
meanings.

Premier Member means a Member who owns Premier Member
Points as defined in the Product Disclosure Statement.

Qualified Premier Member is a Member who owns Qualified
Points.

Qualified Points means Premier Member Points which have
been purchased directly from the Developer. Non-Qualified Points.
will not be able to participate in Developer benefits.

RCl is Resort Condominiums International.

AThis benefit is available only at CLUB WYNDHAM ASIA
Resorts and properties.
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